
 

 

 
 
 

NCFE Level 2 Certificate 
 

The Principles of Dementia Care 
Course Content 

This course will teach learners about areas such as the benefits of positive communication, issues 
around the use of medication for those with dementia and the importance of person-centred care.  

Learners will develop their knowledge and understanding of the different types of dementia as well as 
how to take a person-centred approach to dementia care and support.  

Upon completion, learners will be able to recognise individual needs surrounding issues such as 
equality, diversity and inclusion that are fundamental to one-to-one care.  

This course will also outline the abilities of people with dementia care providers can use positive 
interaction to meet the individual needs.  

 

Course Information 

 Simple enrolment and induction procedure 

 Fully supported by The Fire Brigades Union  
Learning Centre in partnership with our  
Further Education Partners 

 Receive a recognised Level 2 qualification 
upon completion  

 NO course fees – fully funded by The Skills  
Funding Agency and our learning partners 
* Subject to Terms and Conditions 

 Consists of 3 assessments and no exams! 

 

Course Completion 

Each candidate will receive their own learning pack which includes; learning resources, online account  

material and course information booklets.  

Candidates will be supported by our team of fully qualified tutors to ensure that you can complete the 

course successfully, in the agreed timescales, and achieve your qualification. 

Apply Now 
To register your interest, please visit the FBU Education and Lifelong Learning website 

http://www.fbueducation.org 

Learning Centre 
 

http://www.fbueducation.org/

